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Postal Bulletin 2009 Annual Index

January-December 2009
PB 22249-22275
The following articles are updated regularly in the Postal Bulletin and are not listed in the Index:
m Changes to Post Office Box Service and Caller Service Fee Groups (Publication 431 Revision).
m Domestic Orders.
m Money Orders.
m Counterfeit Canadian Money Order Forms.
m Missing, Lost, or Stolen Canadian Money Order Forms.
m Missing, Lost, or Stolen U.S. Money Order Forms.
m Toll-Free Number Available to Verify Canadian Money Orders.
m Verifying U.S. Postal Service Money Orders.
m How to Order the First Day of Issue Digital Color or Traditional Postmarks.
m Invalid Express Mail Corporate Account Numbers.
= Mail Alert.
m  Missing Children Posters.
m Overseas Military Mail.
m Pictorial Postmarks Announcement.
m Post Office Changes.
m Stamps by Mail — Brochure Ordering Information.
m Thrift Savings Plan Fact Sheet.
= Withholding of Mail Orders.

-A-

ADMINISTRATIVE SUPPORT MANUAL

Categories of International Mail Sealed Against Postal Inspection (ASM Revision) .. ............ i, 22258 (05-07-09)
Passport Application Acceptance Service at Designated Post Offices (ASM Revision) . ... ........c .. 22272 (11-19-09)
Postal Service Commercial Advertising Policy (ASM RevVision). . . . .. ..ot e e e 22249 (01-01-09)
AWARDS

Good News Benjamin Award Update . .. ... ..ottt e e 22269 (10-08-09)
-B-

BUSINESS CONNECT

Business Connect “Monumental Opportunity” Contest Kit, Quarter 3 — FY 2009 . .......... ... titiinenn.n. 22255 (03-26-09)
Business Connect “Monumental Opportunity” Contest Kit, Quarter 4 — FY 2009 .. ....... ... ...ttt 22262 (07-02-09)
Business Connect Quarterly Contest Postmaster Kit . . .. ... ... i e e e 22268 (09-24-09)
Business Connect Quarterly Contest Postmaster Kit .. ... ... . 22275 (12-31-09)
Business Connect Quarterly Contest — Quarter 1, Fiscal Year 2010 . .. .. ... ... it et 22268 (09-24-09)
Business Connect Quarterly Contest — Quarter 2, Fiscal Year 2010 . . . .. ..o oottt it e e s 22275 (12-31-09)
“Monumental Opportunity” Business Connect Contest — Quarter3 . ... ... .. i 22255 (03-26-09)
“Monumental Opportunity” Business Connect Contest — Quarter4. .. ... ... ... . i 22262 (07-02-09)
-C-

CANCELLATIONS

See Philately — Postmarks.

CLAIMS

Centralized Claims Process — Date Change . . . ... ...ttt e et et 22253 (02-26-09)

Centralized Claim Process Update . . .. .. ..ottt e et e e et et e e e 22254 (03-12-09)
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Claim Process IMProvVEeMENTS . . . . ..ottt et e et et e e e e e e e 22251 (01-29-09)
Claims Processing (Handbook F-10T ReVISION). . . . . . .. oot e e e e e ettt ae s 22255 (03-26-09)
Domestic Claims Update. . . ... ... o i e e 22257 (04-23-09)
Insurance Claims Process Changes (DMM ReVISION) . . . . . .ottt et et ettt e 22257 (04-23-09)
Interest Rate on Contract Claims. . . .. ... oottt e et e e e 22249 (01-01-09)
International Changes to Claims Forms (IMM RevViSion) . . . . . .. ..t e e e 22257 (04-23-09)
Repayment of Locally Adjudicated Claims (Handbook F-1071 RevViSiOon) . . . . .. ..ottt e s 22264 (07-30-09)
CLOCKS

Setting Clocks for Daylight Saving Time (All IRT and Debit/Credit Card Offices) . . ... ... 22253 (02-26-09)

CONSUMER/CUSTOMER RELATIONS
See also Publicity Kits.

Community Connection: New USPS Partnership With Elementary Schools ............ ... .. .. 22269 (10-08-09)
Inquiries From Members of Congress and Federal Government AGencCies. . . ... ...ttt e et 22272 (11-19-09)
-D-

DIRECTIVES

See also Administrative Support Manual; Domestic Mail Manual; Employee and Labor Relations Manual; Handbooks; International
Mail Manual; Management Instructions; Memorandums of Policy; Notices; Posters; and Publications.

Directives and Forms Update

Directives and Forms Update (Publication 223 ReVISION) . . . . .. ...ttt et 22252 (02-12-09)
Directives and Forms Update (Publication 223 ReVISION) . . . . .. ...t e et 22254 (03-12-09)
Directives and Forms Update (Publication 223 ReVISiON) . . . . .. .. .. .t e et 22257 (04-23-09)
Directives and Forms Update (Publication 223 ReVISION) . . . . ... .. u ittt et et et et it e e 22260 (06-04-09)
Directives and Forms Update (Publication 223 ReViSiON) . . . . ... .. u it e et et et et it 22264 (07-30-09)
Directives and Forms Update (Publication 223 ReVISION) . . . . .. ...t et e ettt 22268 (09-24-09)
Directives and Forms Update (Publication 223 REVISION) . . . . .. ...t e e et 22272 (11-19-09)
DIVERSITY

Equal Employment Opportunity Policy Statement . ... ... ... e 22259 (05-21-09)
New PS Form 181-E, Ethnicity and Race Identification ... ....... ... . . . i i i e 22249 (01-01-09)

DoMESTIC MAIL MANUAL
See also Labeling Lists.
Accountable Mailpieces Allowed in Express Mail Reshipment Service and Priority Mail Reshipment

Service (DMM ReVISION) . . . . o oot et e e e e e et e e e e e e e e e e e s 22253 (02-26-09)
Adding Diplomatic Post Office as a Valid Overseas Address (DMM RevVision) . .. ... 22250 (01-15-09)
Arizona District ZIP Codes Realigned to Include “851” 3-Digit Service Area (DMM Revision) .. .............ccoovuo.. 22262 (07-02-09)
Booklets: New Optional Design for Small Letter-Sized Booklets (DMM RevVision) .. ...... ... 22267 (09-10-09)
Booklets: Sealing Letter-Sized Booklets Mailed at Automation Prices (DMM Revision) . .. ..., 22264 (07-30-09)
Change in Intelligent Mail Barcode Requirements for Qualified Business Reply Mail and Permit

Reply Mail (DMM REVISION) . . . . . . o e e e e e e e e e e e e e e e e e e e e e e e e 22266 (08-27-09
Change of Address for Authorized Meter Providers (DMM ReViSIiON) . . . . ..o v ittt 22258 (05-07-09
Changes to the Requirements for Mailing Cigarette Lighters (DMM ReVision) . . .. ... ieaeae s 22260 (06-04-09
Clarification of Standards for the Optional Palletization of First-Class Mail (DMM Revision) .. ...................... 22268 (09-24-09
Clarification of Standards Relating to Mailpieces Bearing a Simplified Address (DMM Revision) .. .................. 22264 (07-30-09
Click-N-Ship Insurance Indemnity Coverage Increase — Feasibility Test (DMM Correction). . .. .................... 22274 (12-17-09
Click-N-Ship Insurance Indemnity Coverage Increase — Feasibility Test (DMM Revision) . .............. .. ... ... 22272 (11-19-09
Commercial Express Mail and Priority Mail Standards and Mail Markings (DMM Revision). .. ....... ... .. ..., 22272 (11-19-09
Confirmation Services Clarifications (DMM ReViSiONn) . . . . . ... ottt ettt e et eeaas 22272 (11-19-09
Contact Information for Business Mail Entry Offices (DMM Revision). . .. ... . 22273 (12-03-09

Domestic and International Mailing Services (DMM Revision COrrection) ... ... ... .. ... 22259 (05-21-09
Expanded Eligibility Criteria for the Saturation Mail Volume Incentive Program for Standard Mail (DMM Revision). . . . . .. 22263 (07-16-09
Expanded Option for Hardcopy and Electronic Return Receipt (DMM Revision) . . ... 22274 (12-17-09
Expanded Options for Attachments to Letters and Flats (DMM Revision) . ... ......... i 22272 (11-19-09
Express Mail Refunds for Shipments of Live Animals (DMM Revision) . . . .. ...t 22267 (09-10-09
Extended Enroliment Period for the Standard Mail Saturation Mail Volume Incentive Program (DMM Revision). . .. ... .. 22261
Firm Mailing Sheets for Certificates of Mailing (DMM Revision) . . . .. ... ... it 22271
First-Class Mail Incentive Program (DMM ReViSiOn) . . . . . . oo u it e e e e e e e e e e e e 22268 (09-24-09
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Confirmation Services/eVS Barcoded Label Precertification Program (DMM Revision) . . ..., 22262 (07-02-09,
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(
Insurance Claims Process Changes (DMM ReVISION) . . . . . ..ot et e e ettt et 22257 (04-23-09
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Loose Supplements to a Bound Publication — Periodicals (DMM Revision) . . .. ...... ... 22251 (01-29-09)
Mail Receptacles and Private Express Statutes Updates (DMM Revision) . . .. ... it 22272 (11-19-09)
Measuring Tires and Similarly Shaped Packages (DMM Reminder) . . .. . ... e et 22272 (11-19-09)
New Address Requirements for Automation, Presorted, and Carrier Route Flat-Size Mail (DMM Revision) . ........... 22252 (02-12-09)
New Automation Requirements for Detached Addressed Labels (DMM Revision). ... .........cu .. 22253 (02-26-09)
New Barcode Placement Standards for Automation Letters (DMM Revision) ... ........ ... ninnnnann 22264 (07-30-09)
New Open and Distribute Tray Boxes (DMM ReVISION) . . . . . . .. oot e e e 22256 (04-09-09)
New Option for Pallet Placards Bearing Intelligent Mail Container Barcodes (DMM Revision). . ... .................. 22254 (03-12-09)
New Polywrap and Deflection Standards for Commercial Flat-Size Mail (DMM Revision) . .. ..., 22264 (07-30-09)
Nonprofit Standard Mail — Cooperative Mailings (DMM ReViSiON) . . . . . . o oottt e et 22259 (05-21-09)
Optional Documentation for Nonpresorted Bound Printed Matter Mailings with Nonidentical-Weight

Mailpieces (DMM REVISION) . . . . . . o ot it e e e e e e e e e e e e e e e e e e e e e e e e s 22255 (03-26-09)
Permit Imprint Postage Payment Allowed for Express Mail in the Electronic Verification System (DMM Revision) . . . . . .. 22269 (10-08-09)
Permit Imprint Postage Payment Allowed for Express Mail ltems in the Electronic Verification System

Program (DMM REVISION) . . . . . ottt e e e e e e e e e e e e e e e e e e e e e 22268 (09-24-09)
Permit Imprint Postage Payment Allowed for Express Mail Using the Electronic Verification System (DMM Revision) . . . . 22274 (12-17-09)
Permit Imprint With Extra Services (DMM REVISION) . . . . ..o ittt e e et ettt et et et e e 22275 (12-31-09)
Price Marking Requirements for Express Mail and Priority Mail Commercial Base and Commercial

Plus Pricing (DMM REVISION) . . . . . o oo it e e e e e e e e e e e e e e e e e et e e e 22269 (10-08-09)
Pricing and Mailing Standards Changes for Shipping Services (DMM RevVision) . . ... ... ... 22273 (12-03-09)
Priority Mail Commercial Base and Commercial Plus Prices Expanded to Merchandise

Return Service Priority Mail Iltems (DMM ReViSiOn). . . . .. . oo i e e e e e e 22274 (12-17-09)
Priority Mail “Regular” Flat-Rate Boxes Renamed “Medium” Flat-Rate Boxes (DMM/IMM Revision) . .. .............. 22257 (04-23-09)
Products Mailable at Nonprofit Standard Mail Prices (DMM Revision) . . . .. .. ... et 22275 (12-31-09)
Reassignment of ZIP Codes 856 and 857 From Denver BMC (NDC) to Phoenix ASF (DMM Revision) . . .............. 22272 (11-19-09)
Removal of Reference to the 5-Digit Metro Pallet (DMM ReVISION) . . . . . ..o oot e e e e eas 22268 (09-24-09)
Revised Process for Postage Refund Appeals (DMM ReViSion) . . . .. ..ottt et et e 22260 (06-04-09)
Section Change for Confirmation Services/eVS Barcoded Label Precertification Program Article (Correction). . .. ... ... 22262 (07-02-09)
Stamped Mail Over 13 Ounces Must Be Presented at a Retail Service Counter (DMM Revision) .. .................. 22274 (12-17-09)
Standard Mail Volume Incentive Program (aka Summer Sale) (DMM Revision) . .............. ..., 22262 (07-02-09)
Updated U.S. Census Requirements When Sending Shipments Between or to U.S. Territories,

Possessions, and Freely Associated States (DMM REVISION) . . . . .o v vttt ettt e et e eaas 22269 (10-08-09)
Updates to Express Mail and Priority Mail Commercial Base Price Requirements for Information-Based Indicia

Postage Meters (DMM ReViSiON). . . . . .« oot e et e e e e e e e e e e e e e e e e e e e e e 22268 (09-24-09)
Use of Two-Way Indicia on Reusable Envelopes (DMM ReVISION) . . . .. ..t ettt 22251 (01-29-09)
DoOMESTIC ORDERS
Handling Partial Blocks of Domestic Money Orders (Handbook F-101 Revision). .. . ....... ..o 22255 (03-26-09)
-E -
EMPLOYEE AND LABOR RELATIONS MANUAL
Bargaining Unit Step Increase Waiting Periods (ELM ReViSion) . .. .. ... ...t e e s 22269 (10-08-09)
Change to Lower Grade in RIF-Related Circumstances (ELM ReViSion). . . . . .. ..ot e e 22270 (10-22-09)
Exhibit 418.1, Equivalent Grades (ELM ReVISION) . . . . ..ottt et et et e et e e e 22258 (05-07-09)
Health Benefits Refund Program (ELM ReVISION) . . . .. ..ottt e e et e e ettt e s 22257 (04-23-09)
Limited Duty and Rehabilitation Assignments (ELM Revision Rescinded) .. ....... ... .. . 22266 (08-27-09)
Reductions in Grade (ELM ReVISION) . . . . . . oot ettt e e e e e e e e e e s 22274 (12-17-09)
Reporting Violations (ELM REVISION) . . . . . . oottt e e e e e e e e e e e e e e e e e 22258 (05-07-09)
Training and Development (ELM REVISION) . . . . . .o u it e e e e e e e e e e et e e et e 22270 (10-22-09)
EMPLOYEES
See also Employee and Labor Relations Manual, Rural Carriers, Safety and Health, Taxes, and Thrift Savings Plan.
Benefits
2009 Open Season and Other Benefits and Payroll Election Opportunities . . ......... ... ... .. ... 22271 (11-05-09)
Annual Leave Exchange Option. . ... ... 22270 (10-22-09)
Change in 2009 Blue Cross Blue Shield Standard Option Benefit for Surgery . . .. ... .o it 22249 (01-01-09)
Commuter Program 2009 . .. .. ..ottt e e e e 22254 (03-12-09)
Commuter Program 2010 POSTer. . . . . ..ottt e e e 22272 (11-19-09)
Commuter Program — Increase in Transit Amount (Update) . .. ... et 22254 (03-12-09)
Correction t0 2010 Guide to Benefits . .. ... .. . e 22273 (12-03-09)
Correction to Kaiser Foundation Health Plan California Region Brochures . .......... ... ... .. .. ... .. .. ... ... 22272 (11-19-09)
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Corrections to Guides 1o Benefits . . .. .. ... e 22272 (11-19-09)

Extended PostalEASE Self-Service Deadlines for Federal Employees Health Benefits and Flexible Spending
Accounts Belated Open Season Enrollment Opportunities, and Belated Enroliment for Federal Employees Dental

and Vision InsuranCe Program . . ... ... . e 22249 (01-01-09)
Federal Employees Dental and Vision Insurance Program . . ... ... .ot e e 22249 (01-01-09)
Federal Employees Dental and Vision Insurance Program . . ... ... it e 22270 (10-22-09)
Federal Employees Dental and Vision Insurance Program . . ... ...t e e e e 22271 (11-05-09)
Federal Employees Health Benefits. . . ... ... . e 22249 (01-01-09)
Federal Employees Health Benefits. . . . ... .. . e 22270 (10-22-09)
Federal Employees Health Benefits. . . . ... ... e 22271 (11-05-09)
Federal Employees Health Benefits Plans Reducing Service Areas . . . . ... .. ittt e et 22273 (12-03-09)
Flexible Spending Accounts 2008 OPEN SEASON . . . . ..ttt vttt ettt e et e e et e e e e e e 22249 (01-01-09)
Flexible Spending Accounts 2009 Open Season: November 9-December 27. ........ ... ittt 22271 (11-05-09)
Flexible Spending Accounts (FSA) 2009 OPEN SEaSO0M. . . . . o\ vttt ittt et e e e e e et e 22271 (11-05-09)
Health Benefits Open Season . . . ... .. i e 22271 (11-05-09)
Health Savings ACCOUNES. . . . .. o i e e e e 22261 (06-18-09)
The Employee ASSIStance Program. . . ... ...t e e e e e e e e 22263 (07-16-09)
General
2009 Combined Federal Campaign GUIdeliNes. . . . .. ... it et 22269 (10-08-09)
2010 Pay Dates and Leave Year . . . .. ..ottt et it e et et e e e e e e 22272 (11-19-09)
BSA/AML Contract Postal Unit Training Stand-Up Talk . .. ... ... e et 22250 (01-15-09)
Contract Postal Unit Anti-Money Laundering/Anti-Terrorist Compliance Training Released . ....................... 22250 (01-15-09)
Early Out InCentive Poster . . . . . o e e 22267 (09-10-09)
Equal Employment Opportunity Is The Law! . . ... ..o e e 22273 (12-03-09)
Penalty Overtime EXCIUSION . . . . .. . e e e e 22271 (11-05-09)
RIF Competitive Areas for the Postal Service . . . ... .. . i 22273 (12-03-09)
ENVIRONMENT
21-Day Energy Challenge (Field Information Kit) . . . . . ... oot e et 22256 (04-09-09)
Poster 615, Read, Respond, Recycle Your Mail . .. ... ... e e 22256 (04-09-09)
-F -

FIELD INFORMATION KITS

21-Day Energy Challenge (Field Information Kit) . . . . . .. ... i e e e 22256 (04-09-09)
Ground Shipping Parcel Return Service (Field Information Kit). . . .. .. ... .. e 22255 (03-26-09)
Ground Shipping — Parcel Return Service (Field Information Kit) . ... ... .. .. .. e 22268 (09-24-09)
GXG Retail Training Tools Field Information Kit. . . . ... . et 22269 (10-08-09)
January 2010 Price Change (Field Implementation Kit). . . . . .. ... e 22273 (12-03-09)
USPS Compliance With U.S. Census Bureau Regulation Field Information Kit .. ......... ... ... ... .. ... ... . .. 22270 (10-22-09)
FINANCE

See also Claims, Handbooks, International Reply Coupons, and Taxes.

Account Identifier Code 074, Special Provisions Local Trust Advance Deposit . . ......... ... . 22269 (10-08-09)
Bank Deposit Envelopes Replaced With Tamper-Evident Plastic Bags . . ........c. e 22256 (04-09-09)
Christmas Pay Procedures for Rural Carriers . . ... ... . it et 22271 (11-05-09)
Credit and Debit Card Receipt Retention and Disposal Procedures (Reminder) .. ......... ... 22262 (07-02-09)
Deposit TICKEt Changes. . . . . . oottt e e e e e e e e e e e e 22250 (01-15-09)
Employee Identification Number Replaces Social Security Number. . . ... ... . i i 22252 (02-12-09)
Equipment Maintenance Allowance Schedule for Rural Routes. . ... ... .. i e 22262 (07-02-09)
Equipment Maintenance Allowance Schedule for Rural Routes. .. ... ... . . 22269 (10-08-09)
Equipment Maintenance Allowance Schedule for Rural Routes. .. ... ... . 22275 (12-31-09)
Fiscal Year 2009 Closing Guidance: Message From the Controller .. ... ... ... e 22264 (07-30-09)
Fiscal Year 2010 Travel Per Diem Rates Updates (Handbook F-15 RevViSion) . . . . . ..ot 22268 (09-24-09)
International Money Transfer Services (IMM REVISION) . . . . ..o u ittt et e e e et ettt e 22253 (02-26-09)
New Payment Option Now Available on USPS.COM . . . .. .. . i e et 22263 (07-16-09)
Oracle Projects Implementation — New Capital Asset Transfer Process .. .. ....... ... . ... 22266 (08-27-09)
Revenue Unit for Fiscal Year 2008. . . . .. ... i e s 22251 (01-29-09)
USPS Statistical Programs (Field Handout). . . . . . .. ..o e e e et 22258 (05-07-09)
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Foob DRIVE

Letter Carriers: Stamp Out Hunger National Food Drive Fact Sheet. . .. ... ... ... . 22257 (04-23-09)
Stamping Out HUNGEr iN AMEIICA . . . . ..ottt e et e e e e e e e e e ettt 22257 (04-23-09)
FORMS

Changes to Post Office Box Service and Caller Service Fee Groups (PS Form 8170 Reminder). .. .................. 22275 (12-31-09)
Changes to Post Office Box Service and Caller Service Fee Groups (PS Form 8170 Reminder). .. .................. 22273 (12-03-09)
Changes to Post Office Box Service and Caller Service Fee Groups (PS Form 8170 Reminder). .. .................. 22274 (12-17-09)
Directives and Forms Update (Publication 223 ReVISION) . . . . .. ...t e et 22252 (02-12-09)
Directives and Forms Update (Publication 223 ReViSiON) . . .. .. .. .. .t et 22254 (03-12-09)
Directives and Forms Update (Publication 223 ReViSiON) . . . . ... .. u it e et et et et et et 22257 (04-23-09)
Directives and Forms Update (Publication 223 ReViSION) . . . . . ..ottt e e ettt et et 22272 (11-19-09)
Fee for PS Form 6401, Money Order Inquiry (IMM ReVISION) . . . . .. vt e et et et ae s 22255 (03-26-09)
New PS Form 181-E, Ethnicity and Race Identification ... .......... . . i et 22249 (01-01-09)
New PS Form 1093, Applications for Post Office Boxes and Caller Service . ......... ...t 22251 (01-29-09)
New PS Form 4584-P, Observation of Driving Practices — Powered Industrial Trucks . .............. .. ... ....... 22269 (10-08-09)
PS Form 1192, Saving Bond Election/Change Form, Is Obsolete . ... ... ... .. i i 22254 (03-12-09)
PS Form 3227-0, Stamps by Mail Brochure Order Form, Price Change . . .......... i 22249 (01-01-09)
PS Form 6014 DisSCONtINUEd . . . . ..ottt e e e e e e e e e 22252 (02-12-09)
Reminder to Highway Contract Route Administrative Officials: Correct Completion of PS Form 5429 .. .............. 22257 (04-23-09)
Replacement of PS Form 1096 With PS Form 3544 for Retail Window Service

Transactions (POM and Handbook F-101 REVISION) . . . . . . oo ettt e et e e e e e e e e e e 22266 (08-27-09)
Reporting Procedures for Freedom of Information Act Requests (PS Form 8170 Reminder). . .. ......... .. ... ...... 22274 (12-17-09)
Revised Back Pay FOrms. . ... .o e e 22257 (04-23-09)
Revised PS Form 1096, Customer RECEIpt. . . . ..t vttt e e e e e e 22272 (11-19-09)
Revised PS Form 1778, Dog/Animal Warning Card . . ... ... ...ttt e e e e e 22253 (02-26-09)
Revised PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72 (IMM Revision) . . .. .................. 22254 (03-12-09)
Revised PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72 (IMM Revision) . ... .................. 22258 (05-07-09)
Revised PS Form 3533, Application for Refund of Fees, Products and Withdrawal of Customer Accounts,

Modified With Barcode . . . . . .. ..o e e 22252 (02-12-09)
Revised PS FOrm B840 . . .. . e 22267 (09-10-09)
Revised PS FOrm B840 . . ... e 22268 (09-24-09)
Revised PS Form 5006, Payment Order Application. . . . . ... ..o e 22258 (05-07-09)
Revision of PS Form 1216, Employee’s Current Mailing Address. . . . .. ..ottt e et 22249 (01-01-09)
Stop Sending Copies of PS Form 8176, Premium Forwarding Service Application, to Headquarters. . ............... 22274 (12-17-09)
Submission of PS FOrms 2976 and 2976-A . . . .. .. .t e 22271 (11-05-09)
FRAUD
WOrKer's COmP Program . . . .ottt et e e e e e e e e e e e e 22268 (09-24-09)
-H-

HANDBOOKS

Accounting and Reporting Policy (Handbook F-1 ReViSIiON) . . . . .. ..ot e e e e e et 22252 (02-12-09)
Changes to Relocation Benefits and Policy (Handbook F-15A ReViSion) . . . . .. .ot et 22265 (08-13-09)
Claims Processing (Handbook F-10T ReVISION). . . . . . .. oo ottt e e e e et et aeae s 22255 (03-26-09)
Contract Postal Units Returning Accountable Paper (Handbook F-101 Revision) . .. ............ ... 22260 (06-04-09)
Field Accounting Procedures (Handbook F-107 ReViSiON) . . . .. ..ottt e et ettt e e s 22252 (02-12-09)
Fiscal Year 2010 Travel Per Diem Rates Updates (Handbook F-15 RevVision) . . ... ... ittt 22268 (09-24-09)
General Classifications of Accounts (Handbook F-8 REVISION) . . . . ..o it i e e e ettt et aas 22268 (09-24-09)
Handling Inactive Cash Retained Credits at POS Offices (Handbook F-101 Revision). . .. ...........o i 22262 (07-02-09)
Handling Inactive Customer Accounts (Handbook F-101 ReViSion) . . .. . .. ...t e s 22270 (10-22-09)
Handling Negative Balance Customer Trust Accounts (Handbook F-101 Revision) . . .. ...........c.. .. 22269 (10-08-09)
Handling Partial Blocks of Domestic Money Orders (Handbook F-101 ReVisSion). . . . .. ...t ans 22255 (03-26-09)
Mileage Rates (Handbook F-15 REVISION) . . . . . v ot ittt e et e et et e et et e et e 22249 (01-01-09)
New Address and Telephone Number for Ordering and Returning Paymaster Money Order Imprinters

(Handbook F-101 REVISION). . . . . .« o i e e et et e e e e e e e e e e e et e e e e e e e e e e ettt 22257 (04-23-09)
New Functionality for POS ONE Offices — Bad Check File Integration Into POS (Handbook F-101 Revision) . . ... .. ... 22253 (02-26-09)
Post Office Box/Caller Service and WebBATS Daily Financial Reconciliation (Handbook F-101 Revision) . ............ 22261 (06-18-09)
Preparing Bank Deposits (Handbook F-107 ReVISiON). . . . . . . o oottt e e e e e e et e et e 22256 (04-09-09)
PS Form 3239, Payroll Deduction Authorization to Liquidate Postal Service Indebtedness (Handbook F-101 Revision) . . 22275 (12-31-09)
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Purchase Card Policies and Procedures for Local Buying (Handbook AS-709 Revision). . .. .......... ..o, 22261 (06-18-09)
Repayment of Locally Adjudicated Claims (Handbook F-107 RevVision) . . .. .. .. ..ottt et 22264 (07-30-09)
Replacement of PS Form 1096 With PS Form 3544 for Retail Window Service

Transactions (POM and Handbook F-107 ReVISION) . . . . . . oot it e e e et 22266 (08-27-09)
Reporting Requirements (Handbook AS-353 ReVISION). . . . . . .. o e e 22268 (09-24-09)
Requirements for Fire Watchers (Handbook EL-803 ReVISION) . . . . . . ..o it i i e e e e et 22273 (12-03-09)
Responsibilities of the Material Accountability Officers (Handbook AS-701 Revision) . . .. ... 22267 (09-10-09)
Revised Handbook F-101, Field Accounting Procedures . . . .. ... ..ttt e et 22273 (12-03-09)
Revision of HaNdbook EL-802. . . . . ... .t e e et e e e 22270 (10-22-09)
Section 743, Selection Process (Revision of Handbook EL-312) . . . .. ... i et 22263 (07-16-09)
Selection Process Revision in Handbook EL-312 (Correction) . . . . . .. ... e 22266 (08-27-09)
SmartPay Purchase Card Program Policy Change (Handbook AS-709 Revision) . .. ........ .. ..., 22267 (09-10-09)
Updates to Support POS ONE Software Release 38.0 (Enhancements to POS Closeout and Financial

Differences) (Handbook F-107 REVISION). . . . . . . ot i e e e e e e e e e e e et e et aa s 22266 (08-27-09)
Verification of Overnight Drop Time-Sensitive Periodicals (Handbook DM-109 Revision) . ............c.c.cuuievue... 22274 (12-17-09)
HouseHOLD DIARY STUDY
HOUSENOIA Diary StUAY . . . ot e e e e et et e e e e e e 22253 (02-26-09)
Household Diary StUY . . .. ..ot e e e e e e e e e 22259 (05-21-09)
Household Diary StUY . . .. ..o e e e e e e e e e 22266 (08-27-09)
Household Diary StUAY . . .. ..ottt e e e e e e e e s 22272 (11-19-09)

HUMAN RESOURCES
See Employees.

-1 -
INFORMATION TECHNOLOGY
Cyber Security Reminders (Service Talk) . . . . .. ..ot e 22254 (03-12-09)
San Mateo Data Center Planned Site Maintenance Outage Will Impact USPS and USPIS Environments ............. 22269 (10-08-09)
USPS Mobile (Service Talk for All EMPIOYEES). . . . . . oo ot e e e et 22271 (11-05-09)
INTERNATIONAL MAIL
2009 International and Military Mail Christmas Mailing Dates. . .. ... .. e 22269 (10-08-09)
International Mail: Mailing to Cuba . . .. ... . e 22251 (01-29-09)
INTERNATIONAL MAIL MANUAL
Authorized Personal Correspondence Permitted in Priority Mail International — Update (IMM Revision) ... ........... 22273 (12-03-09)
Canadian Labeling Information Update (IMM ReViSion) . .. .. .. .. i e e ettt e 22262 (07-02-09)
Categories of International Mail Sealed Against Postal Inspection (IMM Revision) .. .......... .. ... .. ... ... 22258 (05-07-09)
Company Permit Imprint Postage Payment Option for International Mail (IMM Revision) .. ........................ 22265 (08-13-09)
Computing Postage for International Mailpieces (IMM RevVision) . . . .. ... e 22250 (01-15-09)
Customer Deposit of International Mailpieces (IMM ReVISION) . . . . ... ettt et e e 22273 (12-03-09)
Customs Label Requirements (IMM ReVISION) . . . . . .. ot i e e e e ettt et e ettt et et e e 22256 (04-09-09)
Customs Label Requirements for International Mail ltems (IMM Revision) . . . ......... .. i 22262 (07-02-09)
Customs Label Requirements for the Priority Mail International Flat-Rate Envelope and Small

Flat-Rate BoX (IMM REVISION) . . . . .« v it et e e e e e e e et e et e e e e e et e et et 22250 (01-15-09)
Entering and Depositing International Mail ltems (IMM ReViSion) . . . . . . . ..o i e e et 22259 (05-21-09)
Exchange Office Update for International Priority Airmail Service to Monaco (IMM Revision) .. ........ ... ... .. .... 22269 (10-08-09)
Exchange Office Updates for IPA Service and ISAL Service (IMM Revision) . ............. .. 22261 (06-18-09)
Expansion of Express Mail International With Guarantee Service to Include Great Britain, Northern Ireland,

and Spain (IMM ReVISION) . . . . .. v ot e e e e e et e e e et et e et e e e 22252 (02-12-09)
Export Licensing Requirements — Update (IMM ReViSion). . . .. .. ..ot e et 22271 (11-05-09)
Fee for PS Form 6401, Money Order Inquiry (IMM Revision) . .. ... .. .. ... et 22255 (03-26-09)
Free Matter for the Blind or Other Physically Handicapped Persons — Update (IMM Revision) ... .................. 22267 (09-10-09)
Global Express Guaranteed — Inquiry and Claims Update (IMM RevVision) . . .. ... ..ot 22269 (10-08-09)
Global Express Guaranteed Participating 3-Digit ZIP Codes — Update (IMM Revision) .. ..., 22265 (08-13-09)
Global Express Guaranteed Participating 3-Digit ZIP Codes — Update (IMM Revision) .. ..., 22266 (08-27-09)
Global Express Guaranteed Service to Libya (IMM ReViSion) . . . ... .. e 22261 (06-18-09)
Global Express Guaranteed Service Updates (IMM ReViSiON). . . . .. ..ot e ae s 22261 (06-18-09)
IMM Exhibit 123.61 (COIrection) . . . . .. ..ot e e e e e e e e e et e e s 22253 (02-26-09)
Inbound International Registered Mail Change (IMM ReViSion). . . . . . ..ottt e et ettt 22259 (05-21-09)
International Business Reply Service — Updates (IMM ReViSiOn). . . . .. ..ot e e et 22264 (07-30-09)
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International Business Reply Service — Updates (IMM Revision). . . . .. ... . i et 22266 (08-27-09)
International Changes to Claims Forms (IMM RevVision) . . . . . .. .. .t et 22257 (04-23-09)
International Money Transfer Services (IMM ReVISiON) . . . . .. oo oot e e et ettt 22253 (02-26-09)
International Reply Coupons (IMM ReViSiON). . . . . .. oo e e e e e e e e e e e e ettt 22263 (07-16-09)
International Reply Coupons — Update (IMM ReViSion) . . . . . ..ot e e et et et 22275 (12-31-09)
Irag — Service Restored for Global Express Guaranteed Service (IMM Revision) .. ........ ... 22272 (11-19-09)
Irag — Service Suspension for Global Express Guaranteed Service (IMM Revision) . .. ......... ... . 22270 (10-22-09)
Japan — Required Invoice for Postal ltems (IMM Revision) . .. ... .. e i 22261 (06-18-09)
Labeling Changes for International Priority Airmail and International Surface Air Lift Services (IMM Revision) . .. ....... 22262 (07-02-09)
Mailing Standards Reorganization for Global Express Guaranteed, Express Mail International, Priority Mail

International, and First-Class Mail International Services (IMM ReViSion) . ... ... ... eaas 22266 (08-27-09)
M-Bags Update (IMM ReVISION). . . . . . . oot e e e e e e e e e e e e e e e et e e e e e 22251 (01-29-09)
Modifying References to Montenegro (IMM ReVISION). . . . . . .ottt e e e e ettt 22255 (03-26-09)
Modifying References to “Rifling” (IMM ReViSion) . . . . . . . o oot e e e e e ettt 22258 (05-07-09)
Modifying References to the Republic of the Congo (IMM RevVision) . .. .. ... .. et 22250 (01-15-09)
Nonmailable ltems Prohibited in All Outbound International Mail — Update (IMM Revision). .. ..................... 22273 (12-03-09)
Peru — Service Update for Express Mail International IMM RevVision). . . .. ... ... et 22273 (12-03-09)
Pricing and Mailing Standards Changes for Shipping Services (IMM Revision) . ... .......... ... 22274 (12-17-09)
Priority Mail International Flat-Rate Envelope and Small Flat-Rate Box Availability IMM Revision). .. ................ 22255 (03-26-09)
Priority Mail “Regular” Flat-Rate Boxes Renamed “Medium” Flat-Rate Boxes (DMM/IMM Revision) . .. .............. 22257 (04-23-09)
Proper Handling of Outbound Shortpaid Mail (IMM ReViSion). . . . . .. ..ot e e et et 22249 (01-01-09)
Return Address Requirement for All Mailpieces in Outbound International Bulk Mailings (IMM Revision) . . ............ 22273 (12-03-09)
Revised PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72 (IMM Revision) . ... .................. 22258 (05-07-09)
Revised PS Form 2976, Customs Declaration CN 22 — Sender’s Declaration IMM Revision) . ... .................. 22269 (10-08-09)
Sealing and Packaging First-Class Mail International, International Priority Airmail, and International

Surface Air Lift Mail (IMM REVISION) . . . . . o ot e e e e e e e e e e e 22267 (09-10-09)
Size and Weight Limits for the Czech Republic MM Revision) . . . ... ...« .. e e e 22264 (07-30-09)
Size Requirements for Express Mail International and Priority Mail International Parcels (IMM Revision) . ... .......... 22273 (12-03-09)
Special Drawing Right Values and Indemnity Limits for Ordinary Priority Mail International Parcels and

Registered Mail Service (IMM REVISION) . . . . . . .. e e e e e e e e e e 22273 (12-03-09)
Threshold Requirements for Express Mail International and Priority Mail International

Customized Agreements (IMM REVISION) . . . . . . ..o et e e e e e e e e e e 22267 (09-10-09)
Updated Origin 3-Digit ZIP Code List for Labeling International Priority Airmail and International

Surface Air Lift Sacks (IMM ReVISION) . . . . . . o .o e e e e e e e 22265 (08-13-09)
Updated Standards for Mailing ltems to Cuba (IMM Revision) . . . . . . ... it 22268 (09-24-09)
Updated U. S. Census Requirements When Sending an International Shipment (IMM Revision) .. .................. 22269 (10-08-09)
Updated U.S. Census Requirements When Sending Items to Cuba (IMM Revision) ... ....... .. ... i, 22269 (10-08-09)
Update to Postal Service Contact When Reporting Postage Payment Anomalies (IMM Revision) . .................. 22264 (07-30-09)
Updates to Various Individual Country Listings (IMM RevVisSion) . .. ..... ... .t 22273 (12-03-09)
U.S. Census Requirements When Sending an International Shipment — Update (IMM Revision). . .. ................ 22271 (11-05-09)
INTERNATIONAL REPLY COUPONS
International Reply COUPONS . . . .. oot et e e e s 22251 (01-29-09)
International Reply COUPONS . . . .. . o e e e e e e e 22267 (09-10-09)
International Reply COUPONS . . . . . oottt e e e e e e e e e e e e e e 22274 (12-17-09)
Return Policy for Expired International Reply CoUPONS . . ...ttt e e e ettt 22275 (12-31-09)
-L-
LABELING LISTS
Elimination of Labeling Lists L603 and L604 (DMM REVISION) . . . . . .« o vt et e e e e et e et e e s 22255 (03-26-09)
Labeling List Changes (DMM REVISION) . . . . . . oot ettt et e e e e e e e e e e e e e e e 22252 (02-12-09)
Labeling List Changes (DMM ReVISION) . . . . . . oottt e e e e e e e e e e e e ettt 22256 (04-09-09)
Labeling List Changes (DMM ReVISION) . . . . . . ..ot it e e e e et e e e ettt e s 22260 (06-04-09)
Labeling List Changes (DMM ReViSION) . . . . . . ..ot ittt e e e et e e e et e ettt e s 22266 (08-27-09)
Labeling List Changes (DMM REVISION) . . . . . . oo e it e e e e e e e e e e e e e e e e ettt e s 22269 (10-08-09)
Labeling List Changes (DMM REVISION) . . . . . . oottt et e e e e e e e e e e e e e e e e e 22274 (12-17-09)
Labeling List L801 Update (DMM REVISION). . . . . . oottt et e e e e e e e e e e e e e e e e e e s 22253 (02-26-09)
LABELS

Canadian Labeling Information Update (IMM ReViSion) . . . . ... .. i e e et 22262 (07-02-09)



ﬂ postal bulletin 22276 (1-14-10) Postal Bulletin 2009 Annual Index

Confirmation Services/eVS Barcoded Label Precertification Program . . ... . .. i e 22260 (06-04-09)
Confirmation Services/eVS Barcoded Label Precertification Program (DMM Revision) . . .. ....... .. ... oo, 22262 (07-02-09)
Customs Label Requirements (IMM ReVISION) . . . . . .. ot ittt e e et ettt ettt ettt e ieeaas 22256 (04-09-09)
Customs Label Requirements for International Mail Items (IMM Revision) . . . .. ... ... e iie e 22262 (07-02-09)
Customs Label Requirements for the Priority Mail International Flat-Rate Envelope and Small

Flat-Rate Box (IMM REVISION) . . . . . o ot i et et e e e e e e e e e e e e e e e e e e e e e e e e e e 22250 (01-15-09)
Labeling Changes for International Priority Airmail and International Surface Air Lift Services (IMM Revision) . .. ....... 22262 (07-02-09)
New Automation Requirements for Detached Addressed Labels (DMM Revision). ... ........... e, 22253 (02-26-09)
Section Change for Confirmation Services/eVS Barcoded Label Precertification Program Article (Correction). . .. ... ... 22262 (07-02-09)
-M -
MAILBOX IMPROVEMENT WEEK
Mailbox Improvement Week, May 17-28. . . ... . e e e e e e e e 22258 (05-07-09)
MAILING AND SHIPPING
See also Domestic Mail Manual, International Mail Manual, Labeling Lists, Labels, Military Mail,
Mover’s Guide, Notices, and Parcel Return Service.
Business Mail ACCEPIANCE. . . . . .. ot e 22255 (03-26-09)
Easy Holiday RetUrns. . . ... .. e e e e e 22275 (12-31-09)
Exception Extension for Priority Mail Commercial Pricing Postal Routing Barcode — Permit Imprint. .. .............. 22262 (07-02-09)
Express Mail Refund Eligibility Adjustment for December 22-25,2009 . . . ... ... ...ttt et 22274 (12-17-09)
Flat-Rate Package Options . . . . .. oot e e e e 22265 (08-13-09)
Holiday Mailing Season Service Talk — Week of December 7 . . .. .. .. .. i et 22271 (11-05-09)
Holiday Mailing Season Service Talk — Week of November 30 .. ... ... ... . i e 22271 (11-05-09)
Mailing Adult Birds and Approved Container Vendors (Reminder) . .. ... ... . et 22261 (06-18-09)
Saturation Mail Volume Incentive Program for Standard Mail. . .. ... .. . i 22257 (04-23-09)
MANAGEMENT INSTRUCTIONS
New Management Instruction AS-300-2009-2, Advertising Policy and Guidelines . ............ ... ... ... ....... 22259 (05-21-09)
New Management Instruction EL-384-2009-11, Corporate SuccessionPlanning .. ............ .. ... . .. 22271 (11-05-09)
New Management Instruction EL-670-2009-7, Inclusiveness and Diversity Advisory Committees . .. ................ 22271 (11-05-09)
New Management Instruction EL-810-2008-4, Hazard Communication (HazCom) Program. .. ..................... 22250 (01-15-09)
New Management Instruction EL-810-2009-4, Personal Protective Equipment and Respiratory Protection Programs . . . 22265 (08-13-09)

New Management Instruction EL-830-2008-5, Control of Asbestos Exposure From Brake

and Clutch Repair and SerViCe . . . ..ottt e e et e et e e e e 22250 (01-15-09)
New Management Instruction EL-890-2009-9, Recycling Undeliverable Standard Mail, Discarded Lobby Mail,

and Other Recyclable Materials . . .. .. ... ... e 22271 (11-05-09)
Revised Ml FM-530-2009-1, Use of Postal Vehicles for Home-to-Work Transportation. .. ......................... 22258 (05-07-09)
SP-CS-2009-1, Conducting Highway Route Surveys (New Management Instruction). .. ....... ... ... oo, 22263 (07-16-09)
M-BAGSs
M-Bags Update (IMM ReViSiOn). . . . . . .. oo e e e e e e e e e et e s 22251 (01-29-09)
M-Bags Update (Publication 51 ReViSIiON) . . . . ... ..ot e e e et e s 22251 (01-29-09)
MEMORANDUMS OF POLICY
Postal Service Policy on Water Filtration (New Memorandum of Policy). . .. ... et 22251 (01-29-09)
MILITARY MAIL
2009 International and Military Mail Christmas Mailing Dates. . .. .. ... .. e 22269 (10-08-09)
2009 International and Military Mail Christmas Mailing Dates. . .. .. ... .. e 22271 (11-05-09)
Free Mail Program for U.S. Armed FOrCes. . . . .. ..ot e e e 22259 (05-21-09)
Free Mail Program for U.S. Armed FOrces. . . . ... .. o e e e et 22271 (11-05-09)
MOVER’S GUIDE
January 2010 Mover’s Guide Is on Its Way (Mover's Guide NEWS) . . . .. . oot et et 22275 (12-31-09)
Mover’s Guide News: January 2009 Print Run Has Begun (Publication 75 Revision) . . . ......... ... .. 22249 (01-01-09)
Mover’s Guide News: May 2009 Mover’s Guide Is on Its Way! (Publication 75 Revision). . .. .......... .. .. ... ...... 22257 (04-23-09)
Mover’s Guide News: The May 2009 Mover’s Guide Has Been Distributed (Publication 75 Revision) . .. .............. 22258 (05-07-09)
September 2009 Mover’s Guide Has Been Distributed (Mover’s Guide News). . . ... ...t 22266 (08-27-09)
September 2009 Mover’s Guide Is on Its Way (Mover's Guide News) . . ....... ..t 22265 (08-13-09)
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-N -
NoTICES

Notice 180, Lobby Recycling Postcard . . . . .. ... i e e 22254 (03-12-09)
Revised Privacy ACt NOTICE . . . .. .o e e e e 22264 (07-30-09)
Updated Notice 123, Price List . . . ... .ot et et ettt e e et et et et e 22252 (02-12-09)

-P-

PERSONNEL

See Employees.

PARCEL RETURN SERVICE

Ground Shipping Parcel Return Service (Field Information Kit). . . .. .. ... .. e 22255 (03-26-09)
Ground Shipping — Parcel Return Service (Field Information Kit) . ... ... .. ... . e 22268 (09-24-09)
Parcel Return Service FEes (COrrection) . . . . ..o oo it ettt e et e e et e e e 22270 (10-22-09)
PHILATELY

See also Stamps by Mail.

General

2009 Stamps and Postal Stationery (Announcement 09-B) . .. .. ... .o 22250 (01-15-09)
2009 Stamps and Postal Stationery (Announcement 09-C) . . . .. ...ttt 22253 (02-26-09)
2009 Stamps and Postal Stationery (Announcement 09-D) . . . .. ... . e 22255 (03-26-09)
2009 Stamps and Postal Stationery (Announcement 09-E) . . . . ... .. it e 22257 (04-23-09)
2009 Stamps and Postal Stationery (Announcement 09-F) . .. .. ... i 22259 (05-21-09)
2009 Stamps and Postal Stationery (Announcement 09-G) . .. .. ... oottt 22263 (07-16-09)
2009 Stamps and Postal Stationery (Announcement 09-H) . . . .. ... . e 22267 (09-10-09)
2009 Stamp Yearbook and the Postal Service Guide to U.S. Stamps — 36th Edition (Announcement) ... ............ 22268 (09-24-09)
Gulf Coast Lighthouses Premium Stamped Stationery Details (Update) . ... ... ... ... 22262 (07-02-09)
Limited Philatelic Products Sold Only in Select Post Office Locations in Fiscal Year2010 ......................... 22267 (09-10-09)
Migratory Bird Stamp DestrucCtion. . . . . .. ... e 22256 (04-09-09)
Postage Stamps and Stationery for 2009 Price Change (Correction) . .. . ... ...t 22257 (04-23-09)
Procedures for the Revaluation of the 42-Cent Forever Stamp Booklets and Automatic Teller Machine Sheetlets. . ... .. 22258 (05-07-09)
Stamped Stationery (Update) . . ... ... ... i e 22274 (12-17-09)
The Postal Service Guide to U.S. Stamps — 36th Edition (Correction) .. .......... ... ... 22269 (10-08-09)
New Issues

Abraham Lincoln (Stamp Announcement 09-07). . . . .. .. ottt i e 22250 (01-15-09)
Anna Julia Cooper (Stamp Announcement 09-37) . . ... ..ottt e e 22258 (05-07-09)
Bixby Creek Bridge (Express Mail) (Stamp Announcement 10-04) . . . .. . .ottt et e 22275 (12-31-09)
Bob Hope (Stamp Announcement 09-27) . . . ..o oo ittt e e e e e 22257 (04-23-09)
Celebrate! (Stamp Announcement 09-30) . . . . . ..ottt e 22258 (05-07-09)
Celebrating Lunar New Year: Year of the Tiger (Stamp Announcement 10-07). . .. ... .., 22274 (12-17-09)
Christmas: Madonna and Sleeping Child by Sassoferrato (Stamp Announcement 09-49). . .. ...................... 22268 (09-24-09)
Civil Rights Pioneers (Stamp Announcement 09-09). . . . . . .ottt i e e 22251 (01-29-09)
Distinguished Sailors (Stamp Announcement 10-05) . . . . . ... e e e e 22275 (12-31-09)
Dolphin (Stamp Announcement 09-32) . . . . . ..o ot e e 22258 (05-07-09)
Early TV Memories (Stamp Announcement 09-39) . . .. .. .ottt e 22262 (07-02-09)
Eid (Stamp Announcement 09-41). . . . .o oo it e 22264 (07-30-09)
Flags of Our Nation Set 3 (Stamp Announcement 09-37) . . . . .. ..o it e et 22262 (07-02-09)
Forever Stamp (Stamp Announcement 09-12) . . .. .ottt e e e e 22252 (02-12-09)
Forever Stamp (Stamp Announcement 09-29) . . ... ..ttt e e 22258 (05-07-09)
Forever Stamp (Stamp Announcement 09-38) . . ... ... e e 22262 (07-02-09)
Forever Stamped Envelope (COrrection) . . . . ... .o e 22268 (09-24-09)
Forever Stamped Envelope (Stamp Announcement 09-25) . . .. .. ... . . i e 22256 (04-09-09)
Forever Stamped Envelope (Update). . . . .. ... i e 22267 (09-10-09)
Gary Cooper (Stamp Announcement 09-43) . . . . . . ottt e 22264 (07-30-09)
Grand Teton National Park, Wyoming (Stamp Announcement 09-33) . .. ... .. e 22259 (05-21-09)
Gulf Coast Lighthouses (Stamp Announcement 09-36) . . . ... ottt e e e ettt e et 22261 (06-18-09)
Hanukkah (Stamp Announcement 09-47) . . . . .. .ot 22267 (09-10-09)
Hawai’i Statehood (Stamp Announcement 09-40) . . .. ... .. it 22263 (07-16-09)
Hawai’i Statehood Stamp (Correction) . . .. ... o e 22264 (07-30-09)
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Justices of the Supreme Court of the United States (Stamp Announcement 09-44) .. ....... .. ... ... 22265 (08-13-09)
Koi (Stamp Announcement 09-15). . . . .. oo e 22254 (03-12-09)
Kwanzaa (Stamp Announcement 09-48) . . . . .. oottt e e 22267 (09-10-09)
Love: King and Queen of Hearts Stamp (Correction) . . . . ... .. e e e 22257 (04-23-09)
Love: King and Queen of Hearts Stamp (Correction) . . .. ... ... e e 22258 (05-07-09)
Love: King and Queen of Hearts (Stamp Announcement 09-23) . . . ... ... ittt 22256 (04-09-09)
Lunar New Year: Year of the Tiger (Correction) . . . . . .. ..ot e e e e 22275 (12-31-09)
Mackinac Bridge (Priority Mail) (Stamp Announcement 10-03). . . . .. ... ot e 22275 (12-31-09)
Mary Lasker (Stamp Announcement 09-26) . . . . ... ..ttt e 22256 (04-09-09)
Miami University Stamped Card (Stamp Announcement 09-08). . . . . . . . oottt e e e 22250 (01-15-09)
Migratory Bird Hunting and Conservation Stamp (Stamp Announcement 09-35) .. ... ... ... 22259 (05-21-09)
Nature of America: Kelp Forest (Correction) . . . . ... .. e et 22268 (09-24-09)
Nature of America: Kelp Forest (Stamp Announcement 09-45) . . . .. ... e 22266 (08-27-09)
Official Mail Stamp (Stamp Announcement 09-10) . . . .. ... ittt e e 22251 (01-29-09)
Patriotic Banner (Presorted Standard) (Correction) . . . .. ... .ot e e e e e e 22252 (02-12-09)
Patriotic Banner (Presorted Standard) (Stamp Announcement 09-11) . . . . ..o e et e 22251 (01-29-09)
Polar Bear (Stamp Announcement 09-14) . . . .. . oot e e 22254 (03-12-09)
Purple Heart (Stamp Announcement 09-16) . . . . . .. oottt e e e 22255 (03-26-09)
Richard Wright (Stamp Announcement 09-13) . . . .. .. it e e e e e 22254 (03-12-09)
Seabiscuit Stamped Envelope (Stamp Announcement 09-24) . . . .. .. ... 22256 (04-09-09)
Seabiscuit Stamped Envelope (Update) . . ... ..ot e e 22259 (05-21-09)
Thanksgiving Day Parade (Stamp Announcement 09-42). . . . .. .. . i e 22264 (07-30-09)
The Butterfly Stamp. . ... e e e 22275 (12-31-09)
The Simpsons (Stamp Announcement 09-217). . . .. . .. it e e 22256 (04-09-09)
The SImpsons Stamp (COrreCtion). . . . . ..o ot i e et e e e e e e e e e s 22257 (04-23-09)
Tiffany Lamp (Stamp Announcement 09-17). . . . . .. oo ottt e e e s 22255 (03-26-09)
Tracking Civil Rights Pioneers Stamps . . ... ... i e 22253 (02-26-09)
Tracking Civil Rights Pioneers Stamps (Correction) . . . ... ... e e e e 22254 (03-12-09)
U.S. Flag (Stamp Announcement 09-18) . . . . . ..ottt e e e e e e e s 22255 (03-26-09)
U.S. Flag (Stamp Announcement 09-22) . . . . . . ..ottt e e e e e e 22256 (04-09-09)
U.S. Flag (Stamp Announcement 09-28) . . . . . .. .o ittt s 22257 (04-23-09)
Vancouver 2010 Olympic Winter Games (Stamp Announcement 10-02) . .. .. ... ... . it 22274 (12-17-09)
Wedding (Cake) (Stamp Announcement 09-20) . .. .. .. ..ttt e 22255 (03-26-09)
Wedding (Rings) (Stamp Announcement 09-19) . . . . . ..ot it i e 22255 (03-26-09)
Winter Holidays (Stamp Announcement 09-46) . . . ... ..ot e e et e e 22267 (09-10-09)
Zion National Park, Utah (Stamp Announcement 09-34). . . . .. . . oo e e e e e e 22259 (05-21-09)
Postmarks
Abraham Lincoln Special Dedication Postmark .. ........ ... i e e e e 22251 (01-29-09)
Black Earth Public Library Centennial Station Postmark Withdrawn . ......... .. ... . .. . . i i . 22250 (01-15-09)
Digital Color POSTMarKs . . . . ..o ot ittt e e e e e 22256 (04-09-09)
Pictorial Postmark Training Now Available . . ... ... ... . e 22252 (02-12-09)
Remaining on Sale or Removed From Sale
Stamp Stock ltems Withdrawn From Regular Sale and From Sale at PhilatelicCenters . .. ......... ... ... ... .... 22253 (02-26-09)
Stamp Stock ltems Withdrawn From Regular Sale and From Sale at PhilatelicCenters . .. ........................ 22257 (04-23-09)
Stamp Stock ltems Withdrawn From Regular Sale and From Sale at PhilatelicCenters . .. ........................ 22259 (05-21-09)
Stamp Stock Items Withdrawn From Regular Sale and From Sale at Philatelic Centers . .. .......... ... ... .. ..... 22266 (08-27-09)
Stamp Stock ltems Withdrawn From Regular Sale and From Sale at Philatelic Centers . .. ......... ... ... ... .... 22272 (11-19-09)
Update and Correction: Stamp Stock ltems Withdrawn From Regular Sale and From Sale at Philatelic Centers. . . .. ... 22261 (06-18-09)
POSTAL OPERATIONS MANUAL
Detention of Mail (POM ReVISION) . . . . . ..ot e e e et et et e et et e et et e et e 22273 (12-03-09)
Information-Based Indicia Postage Paid Labels Update (POM Revision) . . . .. ... eas 22269 (10-08-09)
Replacement of PS Form 1096 With PS Form 3544 for Retail Window Service

Transactions (POM and Handbook F-107 ReVISION) . . . . . .. oot i e e et e e et ettt 22266 (08-27-09)
POSTERS
Poster 615, Read, Respond, Recycle Your Mail . . ... ... e 22256 (04-09-09)

POW-MIA FLAGS
Displaying the U.S. Flag and the POW-MIA Flag . . . .. ..ottt e e e e et 22257 (04-23-09)
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Displaying the U.S. Flag and the POW-MIA Flag . . ... ..ottt e e et 22258 (05-07-09)
Displaying the U.S. Flag and the POW-MIAFIag . . ... ... i e et 22259 (05-21-09)
Displaying the U.S. Flag and the POW-MIA Flag . . . . ... it e e e e e e s 22260 (06-04-09)
Displaying the U.S. Flag and the POW-MIA Flag . . . .. ..ot e e et 22261 (06-18-09)
Displaying the U.S. Flag and the POW-MIA Flag . . . .. ..ottt e e et 22266 (08-27-09)
Displaying the U.S. Flag and the POW-MIA Flag . . ... ..ottt e e et 22272 (11-19-09)
PRICE CHANGES
Forever Stamp Stock Revaluation for Rural Carrier Fixed Credits . ............ . i i iie e 22258 (05-07-09)
New Pricing Implementation Kit . . . ... ... e 22256 (04-09-09)
Postage Stamps and Stationery for 2009 Price Change (Correction) . .. . ... ... it 22257 (04-23-09)
Procedures for the Revaluation of the 42-Cent Forever Stamp Booklets and Automatic Teller Machine Sheetlets. . . . . .. 22258 (05-07-09)
Updated Notice 123, Price List . . . .. ... o e e e 22252 (02-12-09)
PRIORITY MAIL FLAT-RATE BOXES
Customs Label Requirements for the Priority Mail International Flat-Rate Envelope and Small

Flat-Rate BoX (IMM REVISION) . . . . . oottt e et e e e e e e et e et et e et et et ettt et et aas 22250 (01-15-09)
New Priority Mail Flat-Rate Box Ad Campaign . . . . ..ottt it e et e e e e e e e et 22261 (06-18-09)
Priority Mail Flat-Rate Box “All in the BoxX” Promotions . . ... ... . i e e e e e 22258 (05-07-09)
Priority Mail International Flat-Rate Envelope and Small Flat-Rate Box Availability IMM Revision). .. ................ 22255 (03-26-09)
Priority Mail International Flat-Rate Envelope and Small Flat-Rate Box Availability (Publication 51 Revision) . .......... 22255 (03-26-09)
Priority Mail “Regular” Flat-Rate Boxes Renamed “Medium” Flat-Rate Boxes (DMM/IMM Revision) . .. .............. 22257 (04-23-09)
PROMOTIONS
PrOmMOtIONS. . . e e 22250 (01-15-09)
PUBLICATIONS
See also Directives and Forms Update and Mover’s Guide.
Changes to the Requirements for Mailing Cigarette Lighters (Publication 52 Revision) . . ..., 22260 (06-04-09)
eVS Available for Parcel Products (Publication 205 ReVISiON) . . .. .. ...t e et 22268 (09-24-09)
M-Bags Update (Publication 51 ReVISION) . . . . . .. oo ot e e e e et e e 22251 (01-29-09)
Modifying References to Montenegro (Publication 51 RevViSion) . . . . . .. oot it e e e e 22255 (03-26-09)
Modifying References to the Republic of the Congo (Publication 51 Revision) .. ........ ... .o iiinnnnann 22250 (01-15-09)
New Publication 453, Respect and Protect: Our Privacy Mission. . .. ...t i e e e 22272 (11-19-09)
Ordering Information for Updated Publications. . . . ... ... e 22270 (10-22-09)
Priority Mail International Flat-Rate Envelope and Small Flat-Rate Box Availability (Publication 51 Revision) . .......... 22255 (03-26-09)
Publication 553, Employee’s Guide to Understanding, Preventing, and Reporting Harassment ... .................. 22257 (04-23-09)
Revised Publication 33, Mail Transportation Contracting Guide. .. ........ ... .. . i e 22263 (07-16-09)
Revised Publication 45, Achieving a Violence-Free Workplace Together . . . ... ... . . e 22268 (09-24-09)
Temporary Suspension of Mailing Standards Publications . . . ... i 22258 (05-07-09)
PuBLICITY KITS
Click-N-Ship Fact Sheet (Correction) ... ... ... ... i i i i i it 22273 (12-03-09)
Flags of Our Nation Stamps (Publicity Kit). . . . . . . oo oo e e e e e e e e 22263 (07-16-09)
“Flavor of Home” Priority Mail Publicity Kit . . ... ... . e e e e et e e 22271 (11-05-09)
Holiday Media Open HOUSE @nd TOUIS . .. oottt ettt et e et e et e e e et et e et et et 22271 (11-05-09)
National Consumer Protection WeekK. . . . . ... . it e e e 22251 (01-29-09)
National Dog Bite Prevention Week, May 17-23, 2009. . . . . .. ..ottt i e e e et 22258 (05-07-09)
USPS.com Week — March 23-27, 2009. . . . . ...ttt ittt et e e e e e e e s 22253 (02-26-09)
-R -
RETAIL
See also Philately, Priority Mail Flat-Rate Boxes, Publicity Kits, and Stamps by Mail.
New Requirements for Conducting Audits and Entering Retail Products into POSONE . ... ....... .. ... ... ... .. 22266 (08-27-09)
PO Boxes — Convenient Payment Options ... ... ... it e e e e e 22263 (07-16-09)
Stop Sending Copies of PS Form 8176, Premium Forwarding Service Application, to Headquarters. . ............... 22274 (12-17-09)
RETIREMENT

See Thrift Savings Plan.
RURAL CARRIERS

Christmas Pay Procedures for Rural Carriers . . .. ... ...ttt e e e et 22271 (11-05-09)
Equipment Maintenance Allowance Schedule for Rural Routes. . ... ...t e e e e 22249 (01-01-09)



E postal bulletin 22276 (1-14-10) Postal Bulletin 2009 Annual Index

Equipment Maintenance Allowance Schedule for Rural Routes. . . ... .. i e 22256 (04-09-09)
Rural Carrier Guarantee Period (Notice to All Post Offices With Rural Delivery Service) .............. .. .. ... .. .... 22270 (10-22-09)
-S-

SAFETY AND HEALTH

Buckle Up for Safety — It'sa Simple Choice . . ... ... . e e e 22266 (08-27-09)
Fire Prevention Week 2009: OcCtober 4—10 . . ... .ttt e ettt et et et e e e 22268 (09-24-09)
New Management Instruction EL-810-2008-4, Hazard Communication (HazCom) Program. .. ..................... 22250 (01-15-09)
New Management Instruction EL-810-2009-4, Personal Protective Equipment and Respiratory Protection Programs . . . 22265 (08-13-09)

New Management Instruction EL-830-2008-5, Control of Asbestos Exposure From Brake

and Clutch Repair and SerViCe . . . ..ottt e e et e e e e e e e e 22250 (01-15-09)
Recognizing the Signs and Symptoms of Heat lliness (Safety Talk) . . . . . ... o et 22262 (07-02-09)
Revised Publication 45, Achieving a Violence-Free Workplace Together . . ... .. . i 22268 (09-24-09)
Statutory Requirement to Review and Post OSHA Form 300A Summary for Calendar Year2008. . .. ................ 22251 (01-29-09)
Survey of Tritium-Containing Emergency EXIT Signs at All Facilities .. ......... ... e 22256 (04-09-09)

SHIPPING SERVICES

See Priority Mail Flat-Rate Boxes.
STAMPS

See Philately.

STAMPS BY MAIL

PS Form 3227-0, Stamps by Mail Brochure Order Form, Price Change . . ........ ... 22249 (01-01-09)
SuPPLY MANAGEMENT

Alliance Rubber Company Rubber Bands Now Stocked at the Material Distribution Center. .. ..................... 22257 (04-23-09)
Cleanwise Offers Incentives for Large Orders . . .. ... ..ottt ettt ae s 22263 (07-16-09)
Coin-Operated Copiers — TRM Copy Centers, LLC. . . ... ... e et 22259 (05-21-09)
Custodial Products — Buy From National Contracts not General Services Administration......................... 22264 (07-30-09)
eBuy Purchases of Bottled Drinking Water Services From Nestle and DS Waters for Fiscal Year 2010. .. ............. 22265 (08-13-09)
eBuy Purchases of Bottled Drinking Water Services From Nestle and DS Waters for Fiscal Year 2010. .. ............. 22266 (08-27-09)
eBuy Purchases of Bottled Drinking Water Services From Nestle and DS Waters for Fiscal Year 2010. .. ............. 22267 (09-10-09)
eBuy Purchases of Bottled Drinking Water Services From Nestle and DS Waters for Fiscal Year 2010. .. ............. 22268 (09-24-09)
Economical Fuijifilm IP-10 Digital Passport Photo System Now Available ........... .. ... .. .. ... .. . . 22257 (04-23-09)
Hurricane Season and Emergency Use of SmartPay Purchase Cards . . ... ... it 22267 (09-10-09)
Interest Rate on Contract Claims. . . ... ..ot e e et e e 22249 (01-01-09)
Interest Rate on Contract Claims. . . .. .. ..ot e e e e e 22262 (07-02-09)
Interest Rate on Contract Claims (COrrection). . . . .. .. ..ot e e e 22263 (07-16-09)
Minimum Wage Change. . . . ... oo e e e e e e e 22264 (07-30-09)
Outdoor Collection Box Equipment is Available for Purchase ......... ... ... .. . . i 22269 (10-08-09)
New Requirement for Custodial Rental Items Contracts Effective October 1,2009.............. ... ... ... ... ..... 22264 (07-30-09)
Responsibility for Buying Printing, Copying, and Duplicating . . . . . .. ...ttt 22261 (06-18-09)
SmartPay Purchase Card Program Policy Change (Handbook AS-709 Revision) . .. ........ ... anenenn.. 22267 (09-10-09)
Supply Management’s Professional Development Programs Win International Recognition. . ...................... 22273 (12-03-09)
The Interim Purchasing Shared Services Centers Help Desk Offers a Solution to Local Buying Questions. .. .......... 22271 (11-05-09)
Using Remanufactured Toner Cartridges Saves Money and Protects the Environment. ................ ... ....... 22261 (06-18-09)
USPS Headquarters Managers and Field Installation Heads: Semi-Annual Capital Property Reviews .. .............. 22252 (02-12-09)
USPS Headquarters Managers and Field Installation Heads: Semi-Annual Capital Property Reviews . ............... 22253 (02-26-09)
USPS Headquarters Managers and Field Installation Heads: Semi-annual Capital Property Reviews ................ 22263 (07-16-09)
USPS Headquarters Managers and Field Installation Heads: Semi-annual Capital Property Reviews ................ 22264 (07-30-09)
Welcome to the Purchasing Shared Services Center (Correction) .. ... ... . i 22273 (12-03-09)
Who Buys My Stuff? The New and Improved CMC Locator. .. ... ... e 22268 (09-24-09)
W. W. Grainger and MSC Industrial Supply Will Ship Supplies Using USPS Parcel Select . ........................ 22263 (07-16-09)
W. W. Grainger Chooses Parcel SeleCt SErviCe. . . . .. ...t e e e e 22270 (10-22-09)
-T-

TAXES

2010 Social Security and Medicare Tax Withholding Limits . .. ... ... i e e e e 22274 (12-17-09)
Federal Income Tax Withholding . . . . .. ..ot e e e e e e e 22249 (01-01-09)

Federal Income Tax Withholding . . . . .. ..ot e e e e e 22255 (03-26-09)
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Federal Income Tax Withholding . . . . .. ..ot e e et e 22275 (12-31-09)
Federal Taxation Percentages for Supplemental Wages. . . . ... ... i e 22251 (01-29-09)
Form W-2, Wage and Tax Statement (2008 Tax Information) . .. ... ... ... ... it 22249 (01-01-09)
Form W-4 Completion for Employees Claiming Exempt Status for 2009. ... ... e 22251 (01-29-09)
THRIFT SAVINGS PLAN
Spouse Beneficiary Accounts (Thrift Savings Plan) . . .« v oo vt en ittt i it a st snanasasasnnnarannnns 22275 (12-31-09)
Thrift Savings Plan 2010 Catch-up Contributions for Participants Age 50 and Older. . . . ........ .. 22272 (11-19-09)
Thrift Savings Plan 2010 Employee Information for Career Employees . .. ... ... . it 22272 (11-19-09)
Thrift Savings Plan 2010 Publicity Information for Human Resources Offices and the Human Resources Shared

SerVICE CONter. . . oot s 22272 (11-19-09)
Thrift Savings Plan Enhancement Act of 2009 . . .. .. ... i e 22264 (07-30-09)
Thrift Savings Plan (TSP) 2010 Enrollment Information Poster . .. ... ... et 22272 (11-19-09)
-2Z-
ZIP CODES
Arizona District ZIP Codes Realigned to Include “851” 3-Digit Service Area (DMM Revision) .. ............c.cooouo.. 22262 (07-02-09)
Global Express Guaranteed Participating 3-Digit ZIP Codes — Update (IMM Revision) ... ....... .. ..., 22265 (08-13-09)
Global Express Guaranteed Participating 3-Digit ZIP Codes — Update (IMM Revision) ... ....... .. ..., 22266 (08-27-09)
New 3-Digit ZIP €O ArEa . . . . .o ottt ittt e e e e e e e 22257 (04-23-09)
Reassignment of ZIP Codes 856 and 857 From Denver BMC (NDC) to Phoenix ASF (DMM Revision) . . .............. 22272 (11-19-09)

Updated Origin 3-Digit ZIP Code List for Labeling International Priority Airmail and International
Surface Air Lift Sacks (IMM ReVISION) . . . . . . .ot e e e e e e e e ettt e e e 22265 (08-13-09)
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